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                                   Mission Statement 
 

Deer Valley Unified School District’s Early Childhood Classrooms are based on the 
belief that all children are capable of success. In partnerships with families, 
educators, and the community, we provide quality developmentally appropriate 
learning opportunities designed to meet each child’s individual needs.  
 
 

                                     Philosophy 
 
Deer Valley Unified School District’s Early Childhood classrooms provide an 
environment that respects the unique developmental needs of each child. Deer 
Valley provides a play-based environment, which promotes language, intellectual, 
social, emotional, physical, and creative development of each child. We encourage 
children to express their individuality by offering developmentally appropriate 
experiences which: 
 

• Encourages self-esteem and self-reliance. 
• Develop an interest and joy in learning.  
• Enhance communication skills.  
• Support concept development. 
• Develop fine and gross motor skills.  
• Encourage appropriate interactions with children and adults. 
• Teach problem-solving and decision-making skills. 
• Encourage the child to have concern for others. 
• Respect the cultural and individual backgrounds of the home and family. 

 
Families and staff are partners in observing growth and providing guidance for the 
success of each child.  
 
Integrated Therapy Services 
Physical, Occupational, Speech, Hearing, and Vision therapies are available as 
specified on the Individual Education Plan. Collaboration with parents, preschool 
staff, and therapists is an ongoing process within our inclusive model. 
Children effectively acquire new skills within a natural setting while engaged in 
meaningful experiences. Therapies are integrated into the daily preschool routine 
and are designed to meet the individual needs of children.  
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 Deer Valley                        Deer Valley Unified School District (DVUSD) 

      20402 North 15th Avenue 
              Phoenix, Arizona 85027 

 
 
  
 
 
 

 

Child Find - Screening Appointments   623-445-4991 

Early Childhood Office     623-445-4991 

Head Start Office      623-445-4991 

Special Education Services     623-445-4943 

Transportation      623-467-5090 

Website       www.dvusd.org 

 

 

STATE DAY CARE LICENSURE 

 
Deer Valley Preschools are licensed by the State of Arizona Department of Health 
Services, Daycare Licensing Division. All records related to licensing reviews are 
public record. Records may be reviewed for any licensed program at: 
 

Arizona Department of Health Services  
Office of Child Care Licensure  

150 North 18th Avenue  
Phoenix, AZ 85007  

Phone: (602) 674-4340 
 
The Deer Valley Unified School District does not discriminate on the basis of race, color, national 
origin, sex, disability, or age in its programs and activities. For any inquiries regarding 
nondiscrimination policies contact Legal Services Department, 20402 North 15th Avenue, Phoenix, 
Arizona 85027. (623) 445-5000                 
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High Quality Early Childhood Classrooms 
 

Deer Valley Unified School District provides high quality early childhood education 
 

• All developmental preschool teachers hold at least a bachelor’s degree and a valid                
Arizona Early Childhood Special Education Certificate and/or equivalent of an Arizona 
Special Education Certificate and an Early Childhood Endorsement 

• Frequent, positive, warm interactions among adults and children 
• Planned learning activities appropriate to children’s age and development,  
• such as block building, painting, reading stories, dress-up, and active outdoor play 
• Specially trained paraprofessionals 
• High adult to child ratio to ensure each individual child’s needs are met 
• Many varied age-appropriate materials 
• A healthy and safe environment for children 
• Nutritious snacks 
• Licensed by the State of Arizona Department of Health Services 
• Open communication with parents 
• Effective administration 
• On-going, systematic evaluation 

A safe and nurturing environment promoting the physical, social, emotional, and intellectual 
development of all young children 

 
Enrollment in the Preschool Development Grant 

 
All children attending DVUSD PDG preschool program are required to complete and submit all 
enrollment paperwork PRIOR to the first day of attendance.  As part of the enrollment 
paperwork, parents need to provide a copy of the following: 

• Current Immunization Records 
• Original Birth Certificate 
• Proof of Residency 
• W-2 form or Proof of Income 
• Driver’s license or State ID 
• Students residing outside of DVUSD boundaries must complete a variance request form. 

 
 
 
Should enrollment documentation not be in place PRIOR to school the start of preschool could be 
delayed. Students must be four years old by August 31. Enrollment in the Preschool program is 
based on financial eligibility criteria.  Feel free to call the DVUSD Early Childhood Office at 623-
445-4991 for more information or any questions. 
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Disenrollment 
 
 
 
Students – We request two weeks’ notice if your child will be withdrawing from the program.  
There is no Tuition for the PDG therefore there are no refunds. Deer Valley Unified School District 
has the right to terminate your child’s enrollment in the program if your child’s behavior 
consistently disrupts or interferes with the learning process and/or goals set forth for DVUSD 
Preschool Program or for non-payment of tuition. 
 
Preschool Students Receiving IEP Services – Parents have the right to withdraw their child from 
programming at any time.  A written statement or verbal confirmation of the withdrawal should 
be provided directly to the teacher to ensure appropriate documentation. 
 
For any student withdrawal, please contact your school office for a withdrawal form. 
 

Disenrollment Procedures 
 

Sometimes we discover a child who demonstrates developmental behaviors (e.g., biting, 
hitting, scratching, pushing, use of inappropriate language, etc.) or needs that may require 
intervention, treatment or instruction beyond what is available at PDG.  After all efforts 
have been made and/or due to unforeseen and extenuating circumstances, we reserve 
the right to dis-enroll a child who, or whose family, demonstrates one or more of the 
following: 
 
1. Excessive absenteeism (refer to Attendance Policy) 

2. A child consistently demonstrates a behavior that results in injuries to others and 
him/herself. For example: slapping, kicking, hitting, biting, punching, and throwing 
objects or furniture on a regular basis.  In these instances, reasonable efforts will be 
made to work with the child and his/her family and provide appropriate referrals for 
assistance. 

3. A child consistently runs from staff and leaves the classroom or building. 

4. A parent or family member is abusive or threatening (verbally or physically) to staff 
and/or children. 

5. A parent requests disenrollment. 
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                                      Parent Responsibilities 
 
Parent Involvement 
You will read throughout this handbook that parents are necessary to assure the success of each 
child. There are a variety of ways you can support your child, ask your teacher how you can help. 
Communication between parents and preschool staff is vital. Parents should watch for newsletters, 
calendars, and progress reports that will be coming home in your child’s backpack. Please check 
your child’s backpack daily!  
 
Visiting 
Parents are asked to call ahead if they wish to spend any time in the classroom. If you wish to 
speak with the classroom teacher an appointment is necessary.  Please understand that children 
need some time to adjust to the classroom routine. The preschool staff encourages parents to wait 
two weeks before visiting in the classroom after your child has started. Parents that wish to visit 
need to participate in the volunteer orientation provided by the district. Parents can obtain 
information on trainings and upcoming dates on the DVUSD website: dvusd.org or by 
calling the Parent/Community Involvement office at (623) 445-5016.  
 
When you are in the classroom we ask you to follow the policies/procedures below: 
♦ All visitors are required to sign in/out through the front office. 
♦ Must maintain confidentiality regarding students and families. We ask that you not discuss or 
“share” information about individual students or their families while visiting in the classroom. 
♦ We use positive discipline techniques in our classrooms. Please ask your teacher to explain this 
policy. (Please read the complete policy statement in the discipline section of this Parent Handbook 
on next page.) 
♦ Our dress code requires that you dress appropriately for the learning environment. We must 
always look clean and modest, and dress comfortably to work and play with children. 
♦ We always have an eye for safety and never leave children unattended. Watch for anything 
that could be a danger to children.  
♦ It is necessary to make other arrangements for siblings not in the preschool 
classroom.  
♦ Please plan ahead to schedule your classroom time so the teachers can organize an activity for 
your supervision. 
 
*Please note: ALL visitors are required to provide evidence of a current negative TB 
Test Result and hold a fingerprint clearance card from the state of Arizona.  
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Discipline Policy 
All learning opportunities for young children should be positive and helpful in teaching acceptable 
behavior and self-control. Children will be encouraged to follow rules that they have helped to 
develop. 
 
Teachers and staff follow the Child Day Care Regulation (#R 9-5-510) which requires: 

1. Explaining rules to children and alternatives to unacceptable behavior. 
2. No physical punishment. No emotional or mental stress which would prove 

frightening to a child. 
3. Isolation (time-out) with supervision not to exceed three (3) minutes. 
4. No punishment will be associated with toilet training. 
5. Food cannot be withheld as a means of punishment. 

 
Children are more successful when disciplinary methods are consistent at home and at school. All 
disciplinary practices will be handled with regard to the developmental age of the child.  
Six steps will be taken for effective guidance. We recommend the strategies. 
 

1. Approach calmly. Your body language says a lot about your intentions and 
feelings. Stay neutral in order to respect all points of view in a conflict.  

2. Acknow ledge feelings. Make simple statements such as “I can see you’re feeling 
sad/angry/upset.” This helps the child let go of feelings and prepares him/her to 
think clearly about solutions. 

3. Gather information. Listen to all points of view, both for your own information 
and so children can learn what others believe they need. The details revealed 
about a conflict are very important in finding a solution. Listen carefully. 

4. Restate the problem. Use as much of the children’s language as possible and 
rephrase child language that may be hurtful. 

5. Ask for ideas, possible solutions, and choose one together. Respect the 
child’s ideas, even if some are unrealistic. Explore how they might work. 

6. Be prepared to give follow -up support, and acknow ledge efforts and 
future successes. (As developed by the High/Scope Educational Research Foundation) 

 
If the above disciplinary practices prove to be repeatedly unsuccessful, an Individual Education 
Plan (IEP) conference will be scheduled to discuss other options. An IEP meeting usually includes 
the teachers, the child’s parents, program assistants, director, administrative designee, therapists, 
and others involved in the child’s care. A plan will be developed to support the child. Each team 
member will follow the same plan to give the child consistent adult support. The team will meet as 
often as necessary to adjust the plan. If the child needs behavioral health services, a referral will 
be made to an appropriate resource. 
 
Parent-Teacher Conferences/Home visits 
There will be opportunities for two parent-teacher conferences (fall and spring semesters). The 
conferences will include a discussion of your child’s progress, and to answer any questions you 
may have. These opportunities for one-to-one conference time are very valuable to you as a family 
and to the teaching teams. 
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Classroom Information 
 
Village Meadows Preschool Development Grant  
2020 West Morningside  
Phoenix, AZ 85023 
Office: 602-467-6300  
Classroom: 602-467- 6337      Room 704:  Diane Harsch  
Classroom: 602-467- 6357      Room 511:  Robin Bashaar 
 
 
Attendance 
Attendance is of primary importance. Attendance is recorded at the school, district, and state level, 
which helps fund our program. Of course, if a child is ill, he or she should not be in school. Good 
judgment should be used regarding absences. When a child is absent, the school must be 
notified by calling the attendance l ine (602) 467-6390.  If the child rides the bus, parents 
must also call the transportation department. 
 
Arrival/Dismissal  
Arrival and dismissal is at the back gate near the classroom. Our arrival time is 8:05 and 
dismissal is at 2:45. (See Map on page 18) If you are late in the morning please check in at the 
front office. Let them know you’re here for PDG and you will need to walk your child down to the 
classroom. 

Daily Sign-In and Out 
 

A complete signature (first name, last name and time) from parents/guardians or 
designated responsible adult (18 years or older) is required daily to sign their 

child in when arriving and out when departing from Head Start. The sign-in sheet 
will be with your child’s teachers. We request identification (with picture) to verify the 
person picking up a child, or you may bring the person in to meet us. Persons signing a 
child in/out must be eighteen (18) years or older. Parent/guardians must authorize 
persons to pick up children "in writing" except in an emergency. For emergency 
situations a phone call must be received from the parent/guardian. (#R9-5-306A)  
 
 Children who are 15 or more minutes late for arrival or dismissal times must be signed 
in/out through the front office with the registrar. Arrival and dismissal times are not the 
appropriate times for lengthy discussions with the preschool staff. Please schedule a conference 
for before or after class so you will have the teacher’s complete attention. 
 
Please note:  
If your child is picked up/dropped off by day care personnel, please make sure their 
names are listed on your child’s emergency card. If your child receives 
transportation through DVUSD Student Support Services, District Transportation 
personnel will sign your child in and out of the classroom. 
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                                            Release of Children 
 
Children will NOT be released to anyone under eighteen (18) years of age.  It is the 
responsibility of the parents/guardians to inform the Deer Valley PDG classroom teachers 
personally and in writing if an adult other than those listed on their child’s emergency card 
is to pick up their child. Report any emergency card changes (people, address, phone 
number, etc.) in person. You will receive written notification if your child’s emergency 
information is not current.  Please realize that staff must release children to either parent 
unless there is a court-order document in the child's file that would prevent that parent 
from having access to the child. 
 

 
                                            Dismissal Policy 
 
Arrival and dismissal times are not the appropriate times for lengthy discussions with the 
teachers. Please schedule a conference time before or after class so you will have the 
teacher’s complete attention.  
 
After a fifteen minute “grace period”, if your child has not been picked up, 
one of the emergency contacts will be notified to pick up your child. 
PLEASE BE ON TIME!! A child left longer than one hour will be considered 
“abandoned” will be reported through a “911” call. 
 
 
Habitual or frequent tardy/late arrivals and pick-ups will count toward absenteeism 

(3 tardy/late pick up = 1 absence) and will jeopardize your child’s placement 
in our program. PLEASE BE ON TIME!! 

 
 
 
A child’s place may be held in a Preschool Development Classroom, upon written 
request from parent or guardian, for a period of no longer than two (2) weeks. These days 
are included in the total absence count (20). Should the request exceed two weeks 
of absence, the child may be unenrolled or the child will be placed on a waiting list. 
There will be no guarantee of re-enrollment, nor of placement in the same classroom as 
the one vacated. A parent or guardian will sign a statement acknowledging this policy and 
the consequences of their decision. (NOTE: The Director will review each request and 
determine the child’s placement status.) 
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We require that you notify the office whenever your child will be absent due to illness or 
other reasons. Please call at least one half hour before class to report an absence. In the 
event that your child has 20 total absences, she/he will be dropped from the 
program.  
 
Children are expected to attend school daily. Please realize that bringing your child to 
school daily sets an example for good attendance. This establishes and reinforces an 
attitude for your child that will carry into adulthood. This attitude promotes good 
attendance, responsibility, and a commitment to her/his future. When an attendance 
problem has been identified, you will receive a warning letter. Chronic or excessive 
absenteeism without a documented excuse (acceptable cause) will result in a 
meeting with the teacher and Early Childhood Manager to determine your child’s 
continued placement in PDG.  
 
If transportation has been assigned to your child through the Individual Education Plan 
(IEP) process, and your child is going to be absent, please contact transportation at 602-
467-5090 to report the absence. 
 
 
  
 
 
Clothing 
Children should dress for comfort as well as for weather. Preschool is a time of exploration that 
may include messy art, outside play, and other activities that may be rough on clothes….washable 
play clothes work best. Shoes should be comfortable and appropriate in size. NO FLIP-FLOPS are 
to be worn. Closed toe shoes are preferred for safety and comfort.  
NOTE: Please provide a complete outfit that will remain at school as spills and messy play are often 
occurrences in preschool. (Example: shirt, pants/shorts, underwear, socks, etc.) Mark all items with 
your child’s name and place items in a plastic bag with your child’s name on it. It will be required 
the first day of school. (See Sun Safety Policies for additional information about clothing.) 
 
Toys to School 
It is not recommended that children bring toys to school; however, teachers may have a specific 
day for ‘show and tell’. At that time, it will be appropriate to bring something from home. NOTE: 
It is also permissible to bring books, DVDs and CDs that can easily be shared during group time 
throughout the week. All other toys that arrive unannounced will be taken, set aside, and returned 
to the child at dismissal time. Please help your child by not allowing him/her to bring toys from 
home to the classroom. Make that a rule, beginning with your child’s first day of school. THANK 
YOU! 
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Birthday Treats 
 If your child would like to share a birthday snack with the class, please contact the teacher prior 
to sending and remember it must be prepackaged. Child Care regulations prohibit the distribution 
Birthday Treats 
 If your child would like to share a birthday snack with the class, please contact the teacher prior 
to sending and remember it must be prepackaged. Child Care regulations prohibit  the distribution 
of ‘home cooked’ food from unlicensed kitchens to children in our classroom. Parents can participate 
in ‘Holiday Events’ by bringing special treats to school please speak with teacher for suggestions. 
We strongly encourage foods that are high in nutrients and low in fat and sugar to support best 
practices that meet the nutritional needs of the developing child. Refer to the following guide as 
examples of foods that are low in fat and sugar. 
Recommended Foods      Foods NOT Recommended 
Fresh fruit and vegetable sticks     Candy 
Whole wheat crackers/ Pretzels     Gum 
Low-fat yogurt with fresh fruit     Marshmallows 
Peanut butter and celery     Potato Chips 
Graham crackers/ Popcorn     Doughnuts 
Bran and fruit muffins      Soda pop 
Pizza        Cakes 
Quesadillas/ Baked chips and salsa    Pastries 
Raisins        Cookies 
Fruit Kabobs       Cupcakes 
100% fruit juice or juice popsicles    Fruit punch or flavored drinks 
Quick breads-pumpkin, zucchini, banana    Nuts/foods with nuts in them 
 
P lease notify your child’s teacher of any food allergies your child may have.  
                                                             
                                                                
Holiday Celebrations 
We will encourage parents and community members to share their heritage by telling or showing 
us how they celebrate special occasions as a family or community. We would love to incorporate 
those traditions into our classroom learning experiences as developmentally appropriate. 
 
All year long we celebrate milestones: 
For example ~ birthdays, learning to whistle, learning to draw, making a friend, telling a story, 
using new language skills, jumping, etc. 
 
We celebrate points of learning: 
For example ~ colors, a seed sprouting, days of the week, numbers, shapes, swinging and sliding, 
cleaning up an activity, helping a friend, etc. 
 
We celebrate children and families: 
For example ~ the birth of a sibling, a grandparent’s visit, moving to a new house or apartment, 
etc. Children need this reinforcement because what happens at home is very important. 
 
We celebrate wonders of the world: 
For example ~ a thunderstorm, a shuttle launch, mud puddles after a rain, etc. 
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Field Trips 
Field trips are a wonderful opportunity for the child to experience the community in which they live 
and to extend classroom experiences. 

 
♦ Teachers will receive written authorization from all parents of children attending the 
   field trip prior to the child’s participation. All permission signatures must be  
   received at least 24 hours prior to the trip. 
♦ The adult/child ratios will vary with location and circumstances. As a general rule, we 
   want to have one adult per two children. 
♦ NO siblings or guests will be allowed on field trips unless special arrangements have  
   been made. 
♦ Adults will exhibit professional behavior (no weapons, smoking, usage of drugs or  

              alcohol allowed) and dress appropriately when on field trips. 
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Health and Safety: 
 
Health 
All children will be monitored carefully to assure that immunizations are completed and current. 
We appreciate your cooperation. Your child’s health is a prerequisite to learning ability. Children 
need adequate rest and nourishment before school each day. 
 
Communicable Diseases 
The control of communicable diseases during the school year is a difficult problem and a grave 
responsibility. The first responsibility must fall upon the home because parents know the normal 
appearance of their children and should be the first to detect the signs of illness. (The symptoms 
of a cold are the symptoms of many communicable diseases.) 
 
The following rules will help control communicable diseases and illness in the school community. 
Please keep it as a convenient reference. 
 

1. Do not send a child to school if there are signs of illness. 
2. Do not send a sick child to school for the nurse or teacher to decide if the child should 

be in school. If in doubt, parents should call their physician. 
3. If a child is sick, keep other people away from the child. 
4. Some signs and symptoms of acute illness are: 

Runny nose   Headache 
Sneezing/Coughing  Diarrhea 
Rash    Restlessness at Night 
Nausea/Vomiting  Swelling of the face and neck 
Red, crusted, watery eyes Earache 
Flushed face or paleness Fever 

5. If a child comes to school ill or becomes ill while at school, parents will be notified by  
telephone. Parents will then need to make immediate arrangements to pick up the sick 
child. The child will remain in the nurse’s office or isolated with adult supervision in the 
classroom until the parent/guardian arrives. 

6. Children can return to school after they have been fever free for 24 hours. 
(Normal temperature is 98.6 F) 

Take the temperature at 4:00p.m. each day. If the temperature is above normal, keep 
the child home the next day and take the temperature again at 4:00pm. Continue this 
process until the temperature is NORMAL ONE WHOLE DAY, then the child may return 
to school. Early morning temperatures usually register low. The afternoon temperature 
is a more accurate one to use to decide whether a child may come to school. If a child 
shows any sign of the above symptoms, the child should be kept home until the parent 
has checked with the family’s doctor. If every parent follows this procedure, it will do 
much to improve and provide a healthy environment for our students. 
 

7.   Call your school’s attendance line to report any illness. Call as early as possible. 
 
8.   Fill out Emergency Cards (pink and blue) on each child. These are sent home the first  
      day of school. Keep the information on these cards current by calling the school or    
      the nurse when changes have occurred throughout the school year. 
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KEEP CHILD’S EMERGENCY CARD UP TO DATE 
 
It must include: 

1. Current home address and telephone number or number of closest relative or neighbor 
who can contact the parent. 

2. Place of employment and phone number for either parents or guardians. 
3. Name of person who is responsible for the child in the event that a parent cannot be              
      immediately located in case of an emergency. 
 

Medication 
There will be NO medication including sunscreen administered by preschool staff. Consult the 
school nurse regarding routine or required medication. Exceptions will be handled on a case-by-
case basis, and may require a written plan that is developed by parent/guardian and the 
appropriate school or support staff. 
 
Emergency Illness/Accident Procedures 
Emergency first aid may be given by the nurse, teacher or a member of the school staff. This plan 
is an addendum to the Emergency Injury/Illness Procedures posted in the classroom. The following 
are specific directions for contacting parents/guardians after an accident involving illness or injury 
of their child. (DHS R9-5-514) 
 
 
 
Sun Safety 
The preschool staff can provide parents, upon request, with a sun safety checklist for clothing, 
hats, and sunglasses. 
 
The preschool staff encourages children to wear sun protective clothing, hats, and sunglasses while 
outdoors. Light colored, loose-fitting, lightweight cotton clothing is best for sun protection. Parents 
must clearly mark these items with the child’s name (fingernail polish or a permanent maker works 
best). 
 
Children should wear sunscreen and lip balm containing sunscreen each day. The parent should 
administer sunscreen and lip balm before the child arrives. Sunscreen is considered a medication 
and cannot be administered by the preschool staff. 
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Safety Procedures 
If a child sustains an injury while at school, parents will be notified by a teacher. Parents are asked 
to please inform the preschool staff of accidents that occur when the children are away from school 
so we may be sensitive to their condition as well as assist in maintaining their overall safety. 
 
Insurance 
In accordance with the Health and Human Services requirements (45CFR part 74), DVUSD Special 
Education Services has liability insurance for accidents which may occur on the preschool premises. 
 
Responsibilities to Protect Children: 
The Deer Valley USD teaching staff is required by Arizona Law (HB-2293) to report any suspected 
or neglect to the Child Protective Services Agency Hot Line at 1-888-SOS-CHILD, 1-888-767-2445 
or 911. While normal bruises and scrapes and/or mood swings will not alarm the trained staff, they 
may ask from time to time for clarification on how an injury may have occurred or why a child’s 
behaviors have changed. This procedure is preschool staff’s way of assuring children’s needs is 
being met by caring and supportive adults. All inquiries will be made in a sensitive and 
confidential manner. These inquiries usually give parents and staff an opportunity to work as a 
team to provide a safe and healthy environment for children. 
Preschool classrooms participate in lockdown procedures and fire drills throughout the school year 
as required by law. 
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                                              Facility Inspection Reports 
 
Preschool facilities are licensed through the Arizona Department of Health Services at 150 N. 
18th Avenue, 4th Floor, Phoenix, Arizona 85007.  Facility Inspection reports are available upon 
request in the DVUSD Early Childhood Office or by calling 623-445-4991. 
 
 
 
 

Liability Insurance 
 
Liability insurance is carried by Deer Valley Unified School District for each of our 
preschool sites and documentation of the liability insurance coverage is available for review 
at each of the preschool locations. 
 
 

Parent Access 
 
As per R9-5-301.D of the Arizona Administrative Code, a parent of an enrolled child is 
allowed immediate access to areas of the school where his/her child is located during regular 
hours of operation.  However, in order to provide a safe school environment, we strongly 
recommend that all parents sign in at the front office before proceeding on campus. 
 
 
 
 

Notification of Pesticide Application 
 

The School District’s yearly pesticide application schedule can be found on the parent 
information board located near the entrance of each preschool classroom. 
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Community References 

 
AHCCCS (Arizona Health Care Cost 
Containment System) 
(602) 417-4000 
 
American Speech, Language, and 
Hearing Association 
1-800-638-8255 
www.asha.org 
 
Arizona Center for Disability Law 
5025 E. Washington Street, Suite 202 
Phoenix, AZ 85034 
602-274-6287 
1-800-927-2260 
 
Arizona DES 
Administration for Children, Youth, and 
Families 
www.des.state.az.us/ddd 
602-252-4045 
1-800-882-4151 
 
Arizona Department of Education 
www.ade.state.az.us 
1535 W. Jefferson Street 
Phoenix, AZ 85007 
Exceptional student services (602) 542-4013 
 
Arizona Child Abuse Prevention Hotline 
1-800-SOS-CHILD (1-800-676-2445) 
Available 24 hours a day/7 days a week 
 
 
 
Arizona Early Intervention Program 
(AZEIP) 
3839 N. 3rd Street 
Phoenix, AZ 85012 
1-888-439-5609    
(602) 542-4791                               
www.egov.azdes.gov                   
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Court Appointed Special Advocate 
(CASA) 
www.azcasa.org 
   
 
Emily Anderson Family Learning Center 
Phoenix Children’s Hospital 
1919 E. Thomas Road 
Phoenix, AZ 85016 
602-546-1400 
 
Make-A-Wish Foundation 
711 E. Northern Ave 
Phoenix, Arizona  85020 
602-395-9474 
www.wish.org 
 
March of Dimes 
1616 E. Indian School Road 
Phoenix, AZ 85016 
602-266-9933 
Facebook – Mod Squad Arizona 
 
 
Parents Anonymous of Arizona 
3320 E. Van Buren St. 
Phoenix, AZ 85020 
602-889-3594 
 
 
Phoenix Public Library Special Needs 
Center 
1221 N. Central Ave. 
Phoenix, AZ 85004 
602-261-8690 
TDD 602-254-8205 
 
Raising Special Kids 
5025 E. Washington St.  #204 
Phoenix, Az.  85034 
602-242-4366 
 

http://www.asha.org/
http://www.des.state.az.us/ddd
http://www.ade.state.az.us/
http://www.egov.azdes.gov/
http://www.azcasa.org/


 
 

                                                        
Hospital/Emergency Service Listings 
 
 
Arrowhead Hospital 
18701 North 67th Ave. 
Glendale, AZ 85308-7101 
(623) 561-1000 
 
John C. Lincoln Deer Valley Hospital 
19829 N. 27th Ave. 
Phoenix, AZ 85027-4002 
(623) 879-6100 
 
John C. Lincoln North Mountain 
Hospital 
250 E. Dunlap Ave. 
Phoenix, AZ 85020-2914 
(602) 943-2381 
 
 
Paradise Valley Hospital 
3929 E. Bell Road 
Phoenix, AZ 85032 
(602) 923-5000 
 
Maricopa Medical Center 
2601 E. Roosevelt Street 
Phoenix, AZ 85008 
(602) 344-5011 
 
Mendy’s Place 
19829 N. 27th Ave. 
Phoenix, AZ 85027 
(623) 879-5437 
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Banner Thunderbird Med. Ctr. 
5555 W. Thunderbird Rd. 
Glendale, AZ 85306 
(602) 865-5555 
 
Phoenix Children’s Urgent Care 
20325 N. 51st Ave. Ste. 116 
Glendale, AZ 85308 
(623) 972-5437  
 
Arizona Poison Control 
1-800-222-1222 
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